
m o n e t i z a t i o n

Approaches to Subscription Billing

Billing platform and system challenges

Today's billing platform requirements

ERP

Dedicated commercial 
billing system

Spreadsheet or other 
manual system

Homegrown system

100 executives* participated in a survey:

Approaches to Subscription Billing

52% of respondents still rely on 
ERP-based billing, and nearly as many 
rely on spreadsheets, manual systems, 
and/or built their own system. 
Less than a third have invested in a 
dedicated commercial billing system

Types of systems used for billing

What aspects of customer accounts can you see in real time?

31 %

27 %

23 %

52 %

To-date billing

Pending transactions and renewals

Usage and balance

Discounts

Subscription changes

Loyalty program status

None of these

Respondents demand capabilities that enable them to provide a superior customer experience 
and di�erentiate them from their competitors.  Real-time balance management tops the wish list, 
followed by a number of �exible monetization features like rating on any metric, robust 
discounting, self-care, free trials and loyalty points.

Research by

45 %

35 %

Discount across di�erent subscriptions, 
services, bundles and user groups

Manage loyalty programs automatically

Bill on �rst usage after a free trial period ends

Provide subscriber self-care tool

Accommodate rating across any metric or 
combination of metrics, e.g., time, volume, 
transactions, events, etc.

Real-time usage processing / 
balance management42 %
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11 %
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Too limited to 
support new 

products / o�ers
Unable to support 

entire lifecycle

Too slow to launch 
new services

High risk of revenue 
leakage / 

noncompliance

Designed for 
transaction-based 

billing, not 
subscription / 

recurring services
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TRIDENS MONETIZATION

Power your Concept to Cash to Care process with the leader in 
monetization. Request a live demo and learn more at 
https://tridenstechnology.com/monetization/

Join our communities

Tridens Monetization  accelerates time to market for digital, 
subscription and consumption-based services.  Service providers 

can innovate with �exible pricing capabilities and deliver a 
compelling costumer experience with real-time noti�cations and 

personalized o�ers.


