Oracle Billing and Revenue
Management Professional Services
(Oracle BRM)



>@ About Tridens

Tridens is a software technology company
located in the heart of Europe, nestled
between the Alps and the Adriatic Sea,
providing innovative IT solutions, system
integration, and software engineering
services.

"With over 15 years of industry experience in
software engineering and system integration, we
combine innovation and expertise to create
agile, reliable, and scalable solutions for our
customers.”
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>® 15+ Years of Worldwide Experiences
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>@ Tridens Oracle BRM Services

POC Services
Proof of concept
Deployment Customization
Services Services
Implementations Enhancements
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Oracle BRM Capabilities #1

 Tridens is a proven Oracle Gold Partner

More than 15 years of extensive know-how in the Telco domain

Proven international delivery model

15+ of Oracle BRM experts (Architects, Analysts, Developers, Testers)

10+ of references (Dow Jones, Telemach, Cisco, Mast Mobile, Cyta, etc.)
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>® Oracle BRM Capabilities #2

« Unique tooling dedicated for Oracle BRM:

« Continuous development & Test automation ‘ @
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« Application monitoring
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>® Oracle BRM Capabilities #3

« Tridens has a unique Oracle BRM

convergent charging laboratory

Core ECE Components in the Cluster
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Billing and Revenue
Management

« The Lab environment allows us to verify all
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« Lab environment allows us to easily create
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Testimonials #1

Tridens has been a highly effective partner in launching and providing operational support
to Mast Mobile. The team has worked flexibly to integrate Oracle BRM with our cloud-based
communication platform and have demonstrated the flexibility of Oracle BRM to support
disruptive new business models. They have also handled multiple integrations seamlessly,
including payment gateways, Salesforce, Netsuite, and Avalara. They have worked well with

our dev team across different locations/time zones and really act as part of our team in
every way.

David Messenger, Mast Mobile, CEO
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Testimonials #2

We selected Oracle partner Tridens due to its expertise in software development and deep
knowledge of Oracle Communications Billing and Revenue Management. Tridens conducted
the upgrade in less than five months, developed extensions and customizations, and it
provided integration with other IT systems. In addition, its consultants developed the Oracle
Communications Billing and Revenue Management platform for hosting MVNO services, and
it provides us with ongoing support, maintenance, and development, so that we can use the
system to its fullest.

Ognjen Antonic, Tusmobil, Billing Manager
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>@ Benefits
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Boost Satisfaction

Create predictable revenue with
an excellent customer experience.
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Faster Innovation
Reduce time-to-market with
cutting-edge pricing and marketing
strategies.
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Reduce Risk
Enhance your team with Industry
Focused Experts from the Oracle
Gold Partner.
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Have a project you'd
like to talk about?

Learn what we can do for your business.

Talk to Us S
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https://tridenstechnology.com/talk-to-us/?product=Oracle%20BRM

