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Monetize Anything-as-a-Service (XaaS) with the quote-order-
cash Tridens Monetization. Gain disruptive innovation, brand 
differentiation, and business transformation with service, 
industry, and business-model agnostic billing platform designed 
for the connected digital world. 
 
 
 

 
 
 
 
Tridens Monetization provides converged, real-time 
charging as part of an end-to-end revenue management 
solution for supporting the key business processes of 
generation, capture, collection, and analysis of revenue.  
 

KEY BENEFITS 
• Boost Customer 

Satisfaction: Create 
predictable revenue 
streams by delivering an 
outstanding customer 
experience. 

• Extreme Performance: 
Extreme scalability that 
breaks free from 
performance bottlenecks. 

• Faster Innovation: Faster 
to market with new 
products & services or 
improved existing 
offerings. 

• Optimize Revenue: 
Analyze usage patterns, 
revenue trends, and 
customer behavior. 

• Future-ready: Support any 
service, industry, and 
partner-enabled business 
model. 

• Pay-as-you-grow: Plans 
that suits your scale and 
requirements. 
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Combining the industry’s most comprehensive functional 
footprint with superior real-time architecture, Tridens 
Monetization is future-ready; it supports any service, 
industry, and partner-enabled business model for 
communications, energy & utility, finance, the Internet of 
Things, media & entertainment, software, travel, 
transportation, logistics, and many more companies. 
 
 
Features 
Tridens Monetization enables innovative pricing, supports 
diverse business models (B2C, B2B, B2B2C), usage-based 
rating (online via Diameter, Radiaus or 5G HTTP/2) and 
offline charging, charge sharing), taxation, real-time balance 
management, billing and invoicing, financial management 
with account receivable (AR), payments, and collections, 
reporting, and real-time analytics.  

 
 
 
 
 

KEY FEATURES 
• Convergent charging, 

service control and 
monetization engine 

• Personalized offers, 
promotions, and 
discounts 

• Advanced rating and 
usage processing across 
any combination of 
measurable metrics 

• Enables prepaid, postpaid 
or pay now account type 

• Real-time Notifications 
• Bill shock 
• Split Billing 
• Commissions 
• Loyalties 
• Multi currencies 
• Cloud-native with 

Microservices 
• Diameter, Radius, and 5G 

HTTP/2 ready 
• REST APIs for easy 

integration 
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Product Catalog 
Create innovative offerings using advanced discounting, 
bundling, tiering; combine one-time, recurring and 
consumption-based charges. This agility allows our 
customers to offer innovative services to help them succeed 
in competitive marketplaces and respond quickly to changes 
in demand. 
 

• Any type of service 
• Flexible recurring fees 

o Daily, weekly, monthly, quarterly, semi 
annually, annually, or custom 

o full or prorated 
• One-Time fees 
• Pricing 

o Per-unit pricing 
o Overage pricing 
o Volume pricing 
o Tiered pricing 
o Tiered with overage pricing 
o Multi-attribute pricing 

• Bundling of products and services 
• Discounts (percentage, value) 
• Managing contracts of goods and services with 

terms 
 
 
Rating and Charging 
Offer innovative subscription services powered by 
sophisticated rating and usage processing across any 
combination of measurable metrics. Configure flexible 
rating in conjunction with discounting capabilities including 
cross-product discounts, flat or percentage discounts, and 
bill-time discounts based on total usage over the billing 
cycle. Rate based on purchased quantity consumption for 
any service type metric such as event, duration, clicks, 
gigabytes, downloads or volume.  
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• Any type of service 
o Voice, Data, SMS, VOIP, ISP, Wifi, IPTV, 

Content, Water, Gas, Electricity, Waste, 
Heating, etc. 

• Usage-based rating in real-time, near real-time or 
batch 

• Diameter, Radius, and 5G HTTP/2 compliant 
• Synchronous, asynchronous and test modes for 

event rating and purchase processing 
• Flexible consumption rules & real-time notifications 
• Advance Discounting 
• Zoning 
• Resource and Discount sharing 
• Notifications per exceeding of Resource Limit 
• Re-rating 

 
 

 
 
 
 
Billing 
Bill your customers, companies, partners, and resellers. 
 

• Flexible billing cycles 
o Weekly, monthly, quarterly, semiannually, 

annually 
o Each customer could be billed on a specific 

day of month 
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o Each customer could have more bills & 
balance groups 

• On-demand billing, bill now, delayed billing 
• Test Billing for invoice verification 
• Bill and bill item adjustment 
• Billing time discounts & resource-balance rollover 
• Complex account hierarchies & groups 

o Split Billing 
o Child or parent payment responsible 

 
 
Invoicing 
 

• Beautiful Invoices out of the box 
• Configure an HTML invoice WYSIWYG editor gives 

complete flexibility 
• Formats (HTML, XML, JSON, PDF) 
• Send via e-mail 
• SFTP and API access 

 

 
 
 
 
Financial Management 
Manage the financial side of subscriber accounts including 
Account Receivables, General Ledger and taxation activities. 
The service supports complete Accounts Receivable actions 
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including adjustments, payments, refunds, disputes, and 
write-offs. 
 

• Track revenue (combinations of billed and unbilled 
and earned and unearned revenue) 

• Perform collections – payments 
• Dunning 
• Leverage full A/R and G/L support 
• Reports 
• ASC 606 and IFRS15 compliance 

 
 
Business Intelligence 
Get 360° business visibility with real-time analytics, reports, 
and insight-driven dashboards. Drive data-backed decisions 
that keep your business aligned with growth. 
 

• Accounts and Subscribers, 
• Plans, 
• Recurring Revenue, 
• Usage Revenue, 
• Subscriber Retention, 
• Payments Collected,  
• Billed Revenue, 
• Profitability, 
• Finance, etc. 
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Customer Management 
Intuitive user interfaces provide real-time views of the 
customer’s balances and entitlements and access to full 
billing and accounts receivable history. Agents can onboard 
new subscribers, adjust currency and non-currency 
balances, upsell and cross-sell services, set notification 
thresholds, manage payments and write off items. Easily 
manage multiple accounts, such as family plans or business 
accounts, with account hierarchy functionality and have the 
flexibility to assign multiple payment methods and 
responsibilities on a single account. 
 

• Find and keep track of your customers via an intuitive 
user interface 

• Monetary and non-monetary balances of services 
• View financial transactions, sessions, and usage 

events 
• Billing and account receivable (AR) history 
• Upsell and cross-sell services 
• Manage payments and write off items 
• Policy Charging Control function – QOS, notification 

and Quota policies 
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Self Care 
 

• Branded app with the local language, and local 
currency 

• View and pay bills online 
• Review consumption and payment history 
• Managing various payment options  
• Buying Add-ons 
• Account balance 
• Issue submission 

 
 
Device Management 
 

• Full life cycle for devices 
• Create devices: Number, MAC Address, Modem 

Serials, IMSI 
• Import from files 
• Automatic assignment of devices to users’ services 

 
Reseller Management 
 

• Hierarchy for resellers / Business 
• Revenue Sharing with Business partners 
• Receiving commissions 

 
Policy Control 
 

• PCRF - Policy Control quota management 
• Advanced AAA – RADIUS, Diameter, and HTTP/2 
• Support Policy 3GPP standard 
• Advanced dynamic policies for active users 

o Disconnect 
o Redirect 
o Change of QoS parameters 

• Send balance notifications via email or SMS 
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• Fast definition of Policy rules, actions and step 
• Handles various user events and notifications 
• Periodic QoS - for dynamically changing the QoS of 

online sessions 
• according to time of day. 
• Basic applications: 

o  Fair Usage 
o Time of Day / Day of Week 
o Promotions 
o Booster 
o Bill Shock 

 
 
Operation Management 
 

• Configure Jobs 
o Billing 
o Payments 
o Invoicing 
o Finance 
o Reports 

• Schedules 
o Daily, Weekly, Monthly 
o One-offs 

§ Immediate 
§ Give time and date 
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Enables diverse business models 
With the help of Tridens Monetization you are now able to 
rate any service, to any customer type, with any payment 
option in any group. 
 

 
 
 
Ecosystem 
Tridens Monetization is pre-integrated with taxation 
gateways (Avalara, SureTax), payment gateways 
(Authorize.Net, PayPal, Braintree, CyberSource, Stripe), ERP 
applications (Netsuite, SAP) and CRM applications 
(SalesForce, Microsoft Dynamics CRM). 
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Tridens Monetization is powered by Amazon Web Services 
(AWS) and supports REST APIs for easy integration with any 
third-party application. 
 
 
 
 

Contact us 
For more information about Tridens Monetization, visit www.tridenstechnology.com 
or call +38631627462 to speak to a Tridens representative.  
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All rights reserved.  Logotype is a registered trademark of Tridens d.o.o.  
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